
Ad for pSN

lf you currently pay your water bill through PSN and you now need to
pay a parking ticket or other City service account please follow the
steps below.
The City of Fairmont has 7 accounts with Payment Service Nellwork:

RT20440 Utility Payments
RT20628 Business & Occupation Tax

RT20629 Business License

RT20630 Fire Fees

RT2063l- Miscellaneous Payments
RT20632 Non-Resident Street Maintenance
RT20633 Parking Citations

L. Log in to current profile with your user narne and password
2. An the lronne page click on the My Pnofile ltakl on the top left o1f

the page (Attachment A)

3, Thern you will click on the Manage Additiorral Profile$ sub tab
(Attachment B)

4. Once orr that screen click Add Company to Profile in the middk: of
page (Attachment B)

5. You will want to search by Bu:;iness l\ame (which is the rJefault)
(Attachrnent C)

Business Name: Fairmont
Business City: Fairmont
Business State: WV

6. ,A list will be displayed of optional payment types. To pay a

parkring ticket scroll to the bottom of the list and clicl< on Add
Business to the right of RT20(i33 city of Fairmont wr/ (parking
rCitations) (Attachment D)



7. On tthe right hand side of the screen itwill ask if you wantto "Add
New", "Find Customer" or "Cancel". Do not enter name unless
searching for a profile. Select Ad,d New then at the next pop up
click on Create. This will copy your information from your existing
prolfile. Confirm that your information is correct. (Attachment E)

To rnake the payment click on'lMa'ke a Fayment from the menu on
the left side of the screen. Select Company lD from drop down
menu forthe City of Fairmont account you are makirrg a payment
on. Verify the account number if applicable and continue with
Payment Method and Details.

8.
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